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IT’S NO LONGER JUST A 
POINT OF SALE.

ONE POINT FOR ALL YOUR 
F&B NEEDS

It’s your seamless all-in-one solution 
for your business needs.

POINT OF SALE 
Consolidate all offline 

& online orders

ONLINE ORDERING 
& DELIVERY 

Customised E-Store

CONTACTLESS 
ORDERING 
Digital QR 

Food Ordering

E-PAYMENTS 
PayNow

MARKETING
•	Customer 

loyalty programmes 
•	Discount & Coupons

ACCOUNTING
Integrate with Xero 
or Quickbooks for 
direct accounting
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“EPOS is powerful yet easy-to-
use, its system has improved our 

order taking by reducing the 
number of steps needed which 

helps save on manpower!” 
Jason - Orchid Live Seafood

“EPOS is a specialised POS System vendor. Very reliable & 
up to date system. Their staff Ms Fenny & Ms Atikah are very 

dedicated, good listeners & have the ability to resolve our 
problems. Their after sales service is very good & now, they 

are helping us resolve our problems one by one.” 
Humble Food - Wonderland

CUSTOMERS WHO’VE 
BENEFITED FROM EPOS
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5,000+ 
Satisfied 

Customers

365 Days Elite 
Local Support 

(9am-11pm)

PSG & IMDA 
Pre-approved 

Vendor

Best Ranked 
Customer Service 

With over 700 
5-star reviews

12 Years 
Experience

WHY CHOOSE EPOS?

Established in 2009, EPOS is Singapore’s largest Point 
of Sales (POS) vendor supporting over 5,000 SMEs, and 
becoming the only 5 star rated POS company in Singapore 
along the way.

We have also been PSG-Approved by IMDA since 2018, 
and serve as a key partner of IMDA, ESG and A*STAR 
initiatives, playing a key role in shaping the digital 
landscape in Singapore. 

SCAN HERE TO 
LEARN MORE ABOUT EPOS

ABOUT 
EPOS
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PACKAGE 
INFORMATION

Customer digital 
self-ordering and E-Payment

Cloud Hosting for 
E-Store website

Food menu management 
and orders management

SSL (Inclusive 
with Cloud Hosting)

Customer relationship 
management

POS Hardware

Online food 
delivery E-Store

Software Annual 
Subscription & Support

Third-party integrations 
module for accounting 

& food delivery platforms

POS Payment Terminal 
Annual Maintenance
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WHAT MAKES THE EPOS X IMDA GRANT 
THE BEST SO FAR FOR 
YOUR F&B BUSINESS?

WHO IS ELIGIBLE?

1 2

4

3

5

BE ACRA-REGISTERED, 
TAXABLE AND OPERATING 

IN SINGAPORE

HAVE A PRIMARY OR 
SECONDARY SSIC CODE 

STARTING WITH 56

HAVE ANNUAL SALES TURNOVER IS LESS THAN 
$100 MILLION OR LESS THAN 200 EMPLOYEES

HAVE A SINGAPORE 
FOOD AGENCY (SFA) LICENCE

HAVE A MINIMUM OF 
30% LOCAL SHAREHOLDING

ANY SME IN SINGAPORE!

As long as you fit the following criteria:

•	 No waiting months for cashback

•	 No need to fear rejection if you 
meet the eligibility requirements

•	 Only requires 30% payment upfront

•	 Get your solution approved and 
installed within weeks

•	 Only get reimbursed after 3 months

•	 Face a higher risk of rejection

•	 Requires full payment upfront

•	 Application process may take 
more than a month

EPOS x IMDA Grant Productivity Solutions Grant (PSG)
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ALL IT TAKES IS 
5 SIMPLE STEPS

Meet the requirements? Our team 
will be in touch with you to fill up the 
application and necessary documents.

Once all the documents are in order, 
we will arrange with you an installation 
date around 10-15 days after you’ve 
submitted your application.

Before the installation, make the 30% 
payment upfront and our team will 
prepare the installation.

On the day of installation, our team will 
arrive to install, setup & train your team 
on how to use the solution.

After the installation, we work 
with your team to ensure that the 
implemented EPOS solutions can help 
your business to grow!

Step #1: 
Apply for 
the EPOS x IMDA 
Grant

Step #2: 
Arrange an 
Installation Date

Step #3: 
Make Payment

Step #4: 
Installation 
and Training

Step #5: 
Customer 
Success
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CONTACT US

“Recently integrated EPOS POS system for the restaurant. 
Kay, Gary and Darren who assisted in the training session were really helpful and patient in 

guiding my team. Would recommend it as an innovative POS system that’s constantly improving 
their software for the convenience of the consumers.” 

 
Linus Love - Empire Hotpot

“By far, EPOS is one of the most delightful 
vendors we’ve worked with. Not only are they 

professional and accommodating, but they 
also always go the extra mile to ensure that 

our changing needs are met.” 
 

Sharon Yong - LTA

“Thank you EPOS Team for today’s 
deployment. Thank you Geraldine and Grace 
for the training. Ops Team from Select Group 

really appreciates their excellence service 
during the deployment and training session.”  

 
Veery Souw - Select Group
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Arrange for a Free Demo Today!


